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Description 
Voice Mail Message Subscription Service 

Copyright Statement 

[0001] a portion of the disclosure of this patent document con- 
tains material to which a claim for copyright is made. The 
copyright owner has no objection to the facsimile repro- 
duction by anyone of the patent documents or the patent 
disclosure as it appears in the Patent and Trademark Of- 
fice patent file or records, but reserves all other copyright 

rights whatsoever. 
Background of Invention 

[0002] Modern lifestyles and careers involve frequent and exten- 
sive telephone communications that must reach people 
who travel from the home to the office and who travel to 
and from destinations on business. To address some 
needs of people with such modern lifestyles and careers, 
voice mail service providers offer telephone contact num- 
bers and receive voice mail messages that can be ac- 
cessed from any phone at any time at the convenience of 



recipients of the voice mail services. Typically, the tele- 
phone contact number is toll free. 

[0003] | n some cases, voice mail service providers also provide 
voice mail message forwarding or voice mail message no- 
tification services. In voice mail message forwarding ser- 
vices, voice mail messages are forwarded upon receipt to 
one or more other destinations of the service recipients. 
In voice mail message notification services, notifications 
of the receipt of voice mail messages are generated and 
sent to one or more destinations of the service recipients. 
Such service providers also offer facsimile capabilities, 
wherein recipients of the voice mail services may receive 
and send facsimile transmissions. Voice mail service 
providers thus insure that communications remain conve- 
nient and contiguous to service recipients throughout re- 
locations of residence, changes of employment, and do- 
mestic and international travel. 

[0004] Current service recipients thus benefit from communica- 
tion capabilities that, in a sense, travel with them or are 
uninterrupted as travel, relocations, and changes in per- 
sonal and professional situations occur. A telephone 
number need not be tied to a residence address or a par- 
ticular employer. Voice mail service providers offer op- 



tions for one to keep a telephone number despite tempo- 
rary or lengthy relocations. When residences and employ- 
ers change, recipients can retain the use of the telephony 
services avoiding the inconveniences of informing their 
contacts that a change has been made. A recipient travel- 
ing or relocating can maintain the same telephone number 
and retrieve voice mail messages from missed calls from 
any telephone. 

[0005] The use of voice mail services also is not likely to dimin- 
ish. While busy individuals and traveling professionals stay 
in touch with families, colleagues, clients and contacts 
through electronic mail and text based communications, 
the natural needs and desires for contact through human 
voice communications persists. Human voice communica- 
tions are highly expressive, personal, and often sponta- 
neous. Sincerity and emotions are conveyed through into- 
nation, inflection and tempo in a human fashion not easily 
encoded in any text based format. Receipt of a voice mes- 
sage through a service provider is often warmly received 
and appreciated by the recipient and often instills a per- 
sonal sense of belonging, connection and importance. The 
advent of electronic mail and text based communications 
thus supplements, but does not supplant, voice mail ser- 



vices. Indeed, a current trend exists of integrating into 
electronic telephony devices the ability to send and re- 
ceive electronic mail and text based communications, as 
illustrated, for example, by the current line of smart- 
phones offered by PalmOne, Inc. 
[0006] within this modern world setting, enthusiasm toward and 
knowledge of sports has become much more than an im- 
mensely popular personal past time. Spectator sports are 
a principle form of entertainment in modern society as 
demonstrated by the considerable content toward sports 
in popular media and the showing of sporting events 
broadcasts in many public places. Many people favor par- 
ticular sports, leagues, teams, players, and characters re- 
lated to sports. Sports discussions are common elements 
of communications in all aspects of personal and profes- 
sional lives. A knowledge of sports enables one to open 
discussions that break the ice by offering a common 
ground of appreciation shared among many people while 
defining aspects of the interests and character of a 
speaker. 

[0007] indeed, sports interest has come to permeate our profes- 
sional lives. Business communications including presenta- 
tions, lectures, and small talk offered to open or person- 



alize negotiations often include elements of sports related 
trivia and stories. It is often assumed that one informed of 
sports issues is likely informed of other issues important 
to many aspects of business, current events, politics, and 
history. 

[0008] N 0r j S this limited to sports. The assumption also applies 
when one shares knowledge that is not commonly known 
and is not gleaned from popular existing media. A ready 
inside angle to information provides real and apparent 
advantages, and, for example, in modern arenas of col- 
laborating professionals, having an apparent advantage is 
a real advantage. Thus, appreciation, mastery and dis- 
semination of rare or breaking specialized knowledge can 
help one to attain respect among peers, colleagues, 
clients and constituents and can help one attain and suc- 
ceed in business and in leadership positions. 

[0009] Accordingly, a need exists for a convenient and easy way 
to acquire entertaining and empowering information re- 
lated to topics of interest such as sports, politics, enter- 
tainment, religion, professions, and culture. At least one 
embodiment of the present invention addresses this need 
in our modern lifestyles and careers. In this regard, a 
voice mail subscription service is provided, in conjunction 



with current voice mail services, that keeps subscribers 
who utilize any telephone abreast of any selected topics of 
interest, including, for example, sports, politics, enter- 
tainment, religion, professions, current events and cul- 
ture. 

Summary of Invention 

[0010] The present invention generally relates to a subscription 
service for audible messages that pertain to one or more 
particular subject matters and, in particular, to a sub- 
scription service for voice mail messages that pertain to 
one or more predefined subject matters, the subscribers 
of which are recipients of voice mail services. 

[0011] An aspect of the present invention includes a method of 
providing audible messages that pertain to one or more 
particular subject matters to subscribers who have elected 
to receive the audible messages. This method may include 
the steps of maintaining subscriber specific records, 
wherein each record includes one or more distribution in- 
dicators of a respective subscriber, and wherein each dis- 
tribution indicator corresponds to a particular subject 
matter for which the respective subscriber has elected to 
receive audible messages. The method further includes 
creating an audible message pertaining to a certain one of 



the particular subject matters and associating a distribu- 
tion indicator with the created audible message, with the 
associated distribution indicator corresponding to the 
certain one of the particular subject matters. The created 
audible message then is distributed to each subscriber 
whose record includes the distribution indicator corre- 
sponding to the associated distribution indicator of the 
created audible message. As will be appreciated, the dis- 
tribution indicator represents a subject matter flag. 
[0012] Additionally, in this method, each subscriber specific 

record includes a destination indicator for the subscriber. 
The destination indicator may comprise, for example, a 
telephone number or an email address. A destination of 
the destination indicator may comprise, for example, a 
telephone, a telephone answering machine, a voice mail 
inbox, or a telephone answering service. Distributing the 
audible message may include, for example, transmitting 
the audible message as a telephony signal in real time, or 
transmitting the audible message in data packets, wherein 
the audible message itself may comprise a digital audio 
file. Distributing the audible message also may include 
generating an indication of availability of the audible mes- 
sage and distributing the indication of the availability of 



the audible message. 

[0013] This method also may include the further step of receiv- 
ing, from a particular subscriber, an election to receive 
audible messages pertaining to another particular subject 
matter; and including in the record of the particular sub- 
scriber a distribution indicator corresponding to this other 
particular subject matter. The method also may include 
the step of receiving from a new subscriber an election to 
receive audible messages pertaining to a particular sub- 
ject matter, and generating a new record for the new sub- 
scriber. In this regard, the record that is generated in- 
cludes a distribution indicator corresponding to the par- 
ticular subject matter of the election. 

[0014] | n another aspect of the present invention, a method in- 
cludes the steps of offering, to recipients of voice mail 
services, subscriptions to voice mail messages pertaining 
to one or more particular subject matters; and at periodic 
intervals, both identifying those recipients who have 
elected to subscribe to voice mail messages of the offer- 
ing, and providing to the identified recipients a voice mail 
message of the offering. A fee for the subscription to the 
voice mail messages of the offering may or may not be 
charged. If the offer is for subscriptions to voice mail 



messages pertaining to a plurality of particular subject 
matters, then a subscription to voice mail messages may 
be offered on a per subject matter basis, and the method 
may include a step of charging a subscription fee on a per 
subject matter basis. If the offer is for subscriptions to 
voice mail messages pertaining to a plurality of particular 
subject matters, then the method also may include the 
step of receiving, from a particular recipient electing to 
subscribe to voice mail messages, an identification of a 
selection of particular subject matters out of the plurality 
of particular subject matters of the offering. The periodic 
intervals during which the steps of identifying and provid- 
ing are performed may include days, weeks, or months, 
and the periodic intervals may be intermittent in any reg- 
ular or irregular manner. 
[0015] | n y e t another aspect of the present invention, a voice mail 
message subscription service includes a method having 
the steps of offering to provide voice mail services and, in 
conjunction therewith, a subscription to voice mail mes- 
sages pertaining to one or more particular subject mat- 
ters; at periodic intervals, identifying recipients of the 
voice mail services of the offering who, pursuant to the 
offering, have elected to subscribe to the voice mail mes- 



sages of the offering; and providing to the identified re- 
cipients a voice mail message of the offering. In an alter- 
native method, the offer to provide subscriptions to voice 
mail messages pertaining to one or more particular sub- 
ject matters is made to current recipients of voice mail 
services. In either method, a fee for the subscription to 
the voice mail messages of the offering may or may not 
be charged. If the offer is for subscriptions to voice mail 
messages pertaining to a plurality of particular subject 
matters, then a subscription to voice mail messages may 
be offered on a per subject matter basis, and the method 
may include a step of charging a subscription fee on a per 
subject matter basis. If the offer is for subscriptions to 
voice mail messages pertaining to a plurality of particular 
subject matters, then each method also may include the 
step of receiving, from a particular recipient electing to 
subscribe to voice mail messages, an identification of a 
selection of particular subject matters out of the plurality 
of particular subject matters of the offering. The periodic 
intervals during which the steps of identifying and provid- 
ing are performed may include days, weeks, or months, 
and the periodic intervals may be intermittent in any reg- 
ular or irregular manner. 



[0016] The step of providing to identified recipients a voice mail 
message of an offering includes making a voice mail mes- 
sage of the offering accessible for listening by each of the 
identified recipients. This may include, for each particular 
one of the identified recipients, playing the same digital 
audio file that represents the voice mail message of the 
offering. Preferably, this includes, for each particular 
identified recipient, distributing to a voice mail inbox of 
the particular identified recipient a digital audio file that 
represents provided voice mail message of offering, such 
as by copying a digital audio file that represents the voice 
mail message to the voice mail inbox of the particular 
identified recipient. 

[° 017 ] In commercial implementations of the present invention, a 
voice mail service provider that provides voice mail ser- 
vices to recipients also may perform one or more of the 
methods of the present invention. Alternatively, a voice 
mail message provider may create the voice mail mes- 
sages pertaining to the one or more particular subject 
matters, in which case the voice mail service provider 
preferably receives the voice mail messages and makes 
the voice mail messages accessible through voice mail to 
the recipients for listening. The voice mail service provider 



may have some affiliation with the voice mail message 
provider, or the voice mail service provider may be inde- 
pendent from the voice mail message provider. When 
there is both a voice mail service provider and a voice mail 
message provider, and if the voice mail message sub- 
scription service includes the step of charging a fee for 
providing the voice mail message pertaining to the partic- 
ular subject matter, then the method preferably includes 
the step of allocating the fee between the voice mail ser- 
vice provider and the voice mail message provider. The 
fee alternatively may be allocated between the voice mail 
service provider, the voice mail message provider, and an 
organization associated with the particular subject matter. 
Furthermore, the provision of the subscription to voice 
mail messages pertaining to one or more particular sub- 
ject matters preferably represents an optional add-on 
service to voice mail services that are provided or offered 
to recipients. 

[0018] The voice mail messages of the subscriptions may be cre- 
ated by the voice mail service provider or the voice mail 
message provider. In any event, creating the voice mail 
messages preferably includes the step of recording the 
voice of a particular person. The particular person may be 



a person that is famous with respect to one of the partic- 
ular subject matters. For instance, the subject matter may 
be stock car racing and the person may be a racecar 
driver, or the subject matter may be a sports team and the 
person may be a coach or player on the team. In another 
instance, the subject matter may also be fishing and the 
person may be a recognized expert in fishing. In a partic- 
ular embodiment, the subscribers with respect to a partic- 
ular subject matter collectively select the particular person 
whose voice is recorded for one or more voice mail mes- 
sages pertaining to that subject matter. The collective se- 
lection preferably is by vote of subscribers. In this regard, 
a predefined group of candidates may be presented from 
which the subscribers may vote. 
[0019] with reference to any of these aspects, and in accordance 
with the present invention, a particular subject matter 
defining or within a subscription may be a sports topic, a 
political topic, a religious topic, a news topic, a profes- 
sional or career topic, or other topic of interest or impor- 
tance. A sports topic, for example, may pertain to a high 
school sport or team, a college sport or team, a pro sport 
or team, an Olympic sport or team; or, baseball, football, 
basketball, hockey, soccer, tennis, golf, bowling, volley- 



ball, wrestling, boxing, skiing, fishing, hunting, automo- 
bile racing, boat racing, motorcycle racing, bicycle racing, 
foot racing, horse racing, or dog racing, or any team, 

team member, league, or organization thereof. 
Brief Description of Drawings 

[0020] Preferred embodiments of the present invention will now 

be described in detail with reference to the accompanying 

drawings, wherein: 
[0021] FIG. 1 illustrates a system for providing voice mail services 

in conjunction with voice mail message subscriptions of 

the present invention; 
[0022] FIG. 2 illustrates a first flowchart of steps performed in 

the system of FIG. 1; and 

[0023] FIG. 3 illustrates a second flowchart of steps performed in 

the system of FIG 1. 
Detailed Description 

[0024] a s a preliminary matter, it will readily be understood by 
those persons skilled in the art that the present invention 
is susceptible of broad utility and application in view of 
the following detailed description of preferred embodi- 
ments. Furthermore, many embodiments as well as adap- 
tations, variations, modifications, and equivalent arrange- 



merits, will be apparent from or reasonably suggested by 
the preferred embodiments described herein without de- 
parting from the scope of the present invention. Accord- 
ingly, while the present invention is described herein in 
detail in relation to preferred embodiments, it is to be un- 
derstood that this disclosure is illustrative and exemplary 
and is made merely for purposes of providing a full and 
enabling disclosure of the present invention. The disclo- 
sure herein is not intended, nor is to be construed, to 
limit the scope of the present invention, which is defined 
by the claims and the equivalents thereof. 
[0025] Turning now to FIG. 1, a system for providing voice mail 
services in conjunction with voice mail message subscrip- 
tions is illustrated. In this system, voice mail services are 
provided to service recipients 107 through a voice mail 
system 100 of a voice mail service provider. In accordance 
with the voice mail services, missed calls are recorded as 
voice mail messages for playback by the service recipi- 
ents. Typical callers 102 might be customers, friends, or 
any member of the public wishing to speak to or send 
voice mail to any particular one of the recipients. Calls in 
this context represent typical personal and business tele- 
phone calls. 



[0026] The voice mail system 100 forwards calls to contact num- 
bers of service recipients 107 and then, if the service re- 
cipients 107 do not answer, the voice mail system 100 
redirects the calls, records voice mail messages of the 
callers 102, and stores the recorded voice mail messages 
in voice mail inboxes 109 of the service recipients 107 for 
later retrieval and listening by the service recipients 107. 
In this regard, the voice mail system 100 accepts a missed 
call, plays an outgoing greeting message that identifies 
the particular service recipient whom a caller is trying to 
reach, and invites the caller to leave a recorded message 
for the particular service recipient. Preferably, the caller 
has an opportunity to review the recorded message and 
approve its delivery into a voice mail inbox of the service 
recipient, or to substitute the recorded message with a 
message prior to its delivery into the voice mail inbox. 
The process typically occurs seamlessly from the perspec- 
tive of the callers 102, who may not even realize a voice 
mail system 100 is utilized by the service recipients 107. 

[0027] Following missed calls, service recipients 107 are able to 
retrieve recorded voice messages from their voice mail in- 
boxes 109. For instance, following a missed call, a partic- 
ular service recipient 108 contacts the voice mail system 



100 to retrieve any recorded message from the missed 
caller from a respective inbox 110 of the service recipient 
108. The voice mail to be retrieved may have been sent or 
recorded by any of callers 102. In accessing the voice mail 
system 100, the service recipient 108 may playback, save, 
and delete any particular recorded voice message. 

[0028] The voice mail system 100 has any number of integrated 
or associated subsystems 104 for facilitating the receiving 
of calls, the playing of outgoing greetings, the recording 
of voice messages by callers of missed calls, and the de- 
livering of recorded messages to voice mail inboxes of the 
service recipients. Moreover, a database 106 preferably is 
kept on a computer-readable medium such as, for exam- 
ple, one or more computer disk drives, which contains 
data necessary in performing these functions. This 
database 106 may include, for example, service recipient 
records 105 kept for the recording and retrieval of data 
regarding contact information of service recipients, ser- 
vice agreements and contracts of the service recipients, 
billing information of the service recipients, and call his- 
tories of the service recipients. 

[0029] | n accordance with a preferred embodiment of the present 
invention, voice mail message subscriptions to voice mail 



messages of one or more particular subject matters are 
offered in connection with the voice mail services of one 
or more of the service recipients 107. In accordance with 
these voice mail message subscriptions, each such service 
recipient-or subscriber-is able to elect to subscribe to 
voice mail messages pertaining to a particular subject 
matter that is of interest to that subscriber. The particular 
subject matter may be a sports topic, religious topic, po- 
litical topic, or news topic, for example. In any event, the 
particular subject matters are predefined for selection by 
a subscriber. 

[0030] | n accordance with this preferred embodiment, the voice 
mail service provider offers to the service recipients 107 
subscriptions to voice mail messages pertaining to one or 
more particular subject matters. At any given time, a sub- 
set of the service recipients likely will elect to subscribe to 
voice mail messages pertaining to the one or more partic- 
ular subject matters. 

[0031] By wav 0 f example, in FIG. 1 a particular recipient 114 
elects or "opts in" to subscribe to voice mail messages 
pertaining to automobile racing. Furthermore, as can be 
seen in FIG. 1, subscription to voice mail messages per- 
taining to football and fishing also are offered, but recipi- 



ent 114 does not elect subscriptions to those voice mail 
messages. The recipient 114 preferably makes the elec- 
tion to receive voice mail messages pertaining to automo- 
bile racing utilizing a graphical display user interface that 
is presented on one or more html pages of the Internet or 
a user accessible kiosk. Alternatively, the recipient 114 
makes the election through an audio based options selec- 
tion menu of the voice mail system 100 using a telephone, 
or through direct interaction with customer service repre- 
sentatives. This election also can be made through fac- 
simile or postal mail. 
[0032] Subscriber-specific records 111 are kept for the recipients 
electing subscriptions, and are maintained in the voice 
mail system 100 in association with the recipient records 
105. In this regard, each of the recipient records 105 fur- 
ther preferably includes an identification of whether the 
respective recipient of that record has elected to "opt in" 
to get a voice mail message subscription, and a respective 
subscriber record is kept for a recipient who has made 
such an election. The recipient records 105 thereby iden- 
tify those recipients who have elected to subscribe to 
voice mail messages pertaining to particular subject mat- 
ters. The subscriber-specific records 111 themselves are 



used to keep track of subscriber preferences with respect 
to available options. 

[0033] Thus, with particular regard to the particular recipient 114 
who has elected to subscribe to voice mail messages per- 
taining to automobile racing, FIG. 1 illustrates that a sub- 
scription indicator, i.e., the "VM OPT-IN" box, in recipient 
record 116 has been checked, thereby identifying that re- 
cipient 114 is, in fact, a subscriber and that a correspond- 
ing subscriber record 118 exists. Referring to the corre- 
sponding subscriber record 118, FIG. 1 illustrates that a 
distribution indicator has been associated with the sub- 
scriber record 118, i.e., the check box 120 for automobile 
racing has been selected. This indicates that recipient 114 
has elected to subscribe to voice mail messages pertain- 
ing to automobile racing. 

[0034] FIG. 1 further illustrates that neither the distribution indi- 
cator for football nor fishing has been associated with the 
subscriber record 118, i.e., neither the check boxes for 
football nor fishing has been selected, and consequently, 
that recipient 114 has not elected to subscribe to voice 
mail messages pertaining to football or fishing. 

[0035] As will be apparent from FIG. 1 and the foregoing descrip- 
tion of the voice mail system, voice mail inbox 122 is spe- 



cific to the recipient 114 and stores the recorded mes- 
sages of missed calls for the recipient 114. In conjunction 
therewith, and in accordance with the election of recipient 
114 as reflected in the subscriber record for recipient 
114, voice mail messages pertaining to automobile racing 
are created and delivered to the voice mail inbox 122 of 
recipient 114 at periodic intervals. Indeed, as shown in 
FIG. 1, such a voice mail message 124 pertaining to auto- 
mobile racing has been delivered to voice mail inbox 122 
and awaits retrieval by recipient 114 (note that voice mail 
messages pertaining to a predefined subject matter are 
designated in FIG. 1 as "VM"). 
[0036] According to a preferred embodiment, recipient 114 has 
agreed to pay one or more subscription fees in conjunc- 
tion with electing to subscribe to one or more voice mail 
messages pertaining to one or more particular subject 
matters. The fee may be charged for each subscription to 
a particular subject matter, or the fee may be charged on 
a per message basis. For example the recipient may pay a 
fee for each subject voice mail message wherein the fee 
per message may be fixed or may vary with the length, 
subject, content, or quality of the subject voice mail mes- 
sage. Alternatively, the recipient may pay no fee for a 



subscription; the costs for the voice mail message services 
may be included in a fee for the basic voice mail services. 

[0037] The voice mail message 124 may include any informative, 
entertaining, or valuable content related to automobile 
racing. Thus, as shown in FIG. 1, for example, the exem- 
plary voice mail message 124 includes a voice recording 
of a telephonic interview with a famous automobile race- 
car driver 128. In particular, the driver 128 in this exam- 
ple is interviewed through a recorded telephone call be- 
tween the driver and an interviewer. Alternatively, an in- 
terview can be recorded with a driver and an interviewer 
both present at a common location in a question and an- 
swer or discussion format. Another alternative within the 
scope of the present invention includes a monologue by 
the driver 128 on a relevant topic relating to automobile 
racing. In yet another alternative, the interviewer prepares 
questions or suggests topics for opinion, the driver's re- 
sponses to the questions or the driver's opinion is 
recorded in creation of the voice mail message 124.The 
duration of the interview of the driver 128 preferably is 
approximately fifteen minutes, but other duration times 
are within the scope of the invention. 

[0038] Furthermore, while a racecar driver 128 is illustrated as 



providing voice content for the voice mail message 124, it 
will be apparent to those having ordinary skill in the art 
that other racecar drivers, their spouses and family mem- 
bers, retired drivers, pit crew chiefs, racing team owners 
and sponsors, motor coach drivers, racing league officers 
or members such as NASCAR officials, and any other per- 
son related to automobile racing, are eligible for voice 
recording in voice mail messages such as voice mail mes- 
sage 124. 

[0039] | n preferred embodiments, services and benefits provided 
to a subscriber include outgoing greeting content that in- 
cludes the recorded voice of a celebrity and that includes 
sound or music related to the subject matter of the sub- 
scription. For example a recipient electing to receive 
voicemail messages pertaining to racing are provided 
benefits such as a customized greeting to callers that in- 
cludes the voice of a race car driver or racing celebrity. 
Moreover, offerings and provisions of promotions, con- 
tests, lotteries, one number follow me services, and friend 
referral incentives are within the scope of the present in- 
vention. 

[0040] By wav 0 f example and not limitation, "subject matter" as 
used with regard to the foregoing preferred embodiment 



preferably comprises or consists of, singly or in any com- 
bination, the following individual topics: racing; automo- 
bile racing; a racing team; a racing driver; upcoming or 
past racing events; nostalgic racing stories; personal rac- 
ing stories; perspectives on racing; racing histories; opin- 
ions on racing; information about one or more racing 
league; racing rules and specifications; racetracks and fa- 
cilities; racing technologies; automobile specifications and 
categories; information about popular racecar drivers; ex- 
pected winners and underdogs; and any content of poten- 
tial interest to racing fans and recipients who elect to re- 
ceive voice mail messages pertaining to racing. 
[0041] The election of the recipient 114 to subscribe to voice 
mail messages pertaining to automobile racing and the 
creation and provision of a subject voice mail message 
124 pertaining thereto has been discussed with reference 
to FIG. 1. As is apparent from FIG. 1, however, subscrip- 
tions to voice mail messages pertaining to other particular 
subject matters are offered within voice mail system 100. 
For example, with further regard to Fig. 1 and according 
to aspects of the present invention, the service system 
100 conveys an offer to voice mail service recipients to 
subscribe to voice mail messages pertaining to each of 



automobile racing, professional football, and recreational 
or competitive bass fishing. 

[0042] with particular regard to the recipient 134 who has 

elected to subscribe to voice mail messages pertaining to 
professional football, FIG. 1 illustrates that a subscription 
indicator box in a recipient record 136 has been checked, 
thereby indicating that recipient 134 is a subscriber and 
that a corresponding subscriber record 138 exists. FIG. 1 
further illustrates that a check box 140 for football has 
been selected indicating that recipient 134 has elected to 
subscribe to voice mail messages pertaining to football. 

[0043] As shown in FIG. 1, a voice mail inbox 142 is specific to 
the recipient 134 and receives recorded messages of 
missed calls for the recipient 134. In accordance with the 
election of recipient 134 as reflected in the subscriber 
record 138, voice mail messages pertaining to football are 
created and also delivered to the voice mail inbox 142 of 
recipient 134. Particularly, a voice mail message 144 of 
the subscription has been delivered to voice mail inbox 
142. 

[0044] The voice mail message 144 may include any content re- 
lated to football. For example, as shown in FIG. 1, the 
voice mail message 144 includes a voice recording of a 



telephonic interview with a professional and noteworthy 
football player 148. Additionally, football player 148 may 
or may not be offered a payment for the interview in ac- 
cordancewith the present invention. Moreover, it will be 
apparent that, well within the scope of the invention, 
other football players, trainers, coaches, coordinators, 
commentators, and football celebrities and characters can 
provide voice recordings in voice mail messages such as 
voice mail message 144. Furthermore, an interview of any 
football related interviewee can be joined or facilitated by 
an interviewer. For example, a football savvy sports 
broadcaster, newsperson, coach, player, or commentator 
can participate in the creation of a voice mail message by 
acting as an interviewer or fellow interviewee. 
[0045] By way of example and not limitation, "subject matter" as 
used with regard to the foregoing preferred embodiment 
preferably comprises or consists of, singly or in any com- 
bination, the following individual topics: a particular 
sport; a particular team; an association, conference, or re- 
gion of teams; a particular high school; an association, 
conference, or region of high schools; a particular college; 
an association, conference, or region of colleges; a partic- 
ular athlete or sports player; season statistics; player 



statistics; upcoming game predictions; perspectives and 
opinions; ticket availability information; recruiting and 
scouting information and gossip; profiles of opponent 
teams; injury updates and physician reports; discussions 
of game histories; league facts and trivia; discussions of 
players' diets and habits; personal stories; nostalgic sto- 
ries; team and league politics and histories; game sched- 
ules; practice schedules; weather predictions for locations 
and times of upcoming games; information and predic- 
tions related to players changing teams; spring practices 
and games; preseason information; and any content of 
potential interest to sports fans and recipients who elect 
to receive voice mail messages pertaining to sports. 

[0046] with particular regard to the recipient 154 who has 

elected to subscribe to voice mail messages pertaining to 
bass fishing, FIG. 1 illustrates that a subscription indicator 
box in a recipient record 156 has been checked, thereby 
indicating that recipient 154 is a subscriber and that a 
corresponding subscriber record 158 exists. FIG. 1 further 
illustrates that a check box 160 for bass fishing has been 
selected indicating that recipient 154 has elected to sub- 
scribe to voice mail messages pertaining to bass fishing. 

[0047] a s shown in FIG. 1, a voice mail inbox 162 is specific to 



the recipient 154 and stores recorded messages of missed 
calls for the recipient 154. In accordance with the election 
of recipient 154 as reflected in the subscriber record 158, 
voice mail messages pertaining to bass fishing are created 
and also delivered to the voice mail inbox 162 of recipient 
154. Particularly, a voice mail message 164 has been de- 
livered to voice mail inbox 162. 
[0048] The voice mail message 164 may include any content re- 
lated to bass fishing. For example, as shown in FIG. 1, the 
voice mail message 164 includes a voice recording of a 
telephonic interview with a known expert 168 at bass 
fishing. Bass expert 168 may or may not be offered a pay- 
ment for the interview according to various aspects of the 
invention. Additionally, it will be apparent that, well within 
the scope of the invention, other bass experts, equipment 
providers, fish hatchery personnel, game wardens, and 
bass fishing celebrities and characters can provide voice 
recordings in voice mail messages such as voice mail 
message 164. 

[0049] Furthermore, an interview of any fishing related intervie- 
wee can be joined or facilitated by any interviewer. For 
example a sports broadcaster, newsperson, commentator, 
or fishing enthusiast can participate in the creation of a 



voice mail message by acting as an interviewer or fellow 
interviewee. 

[0050] By wav 0 f example and not limitation, "subject matter" as 
used with regard to the foregoing preferred embodiment 
preferably comprises or consists of, singly or in any com- 
bination, the following individual topics: any particular 
lake or waterway; any particular species or category of 
fish; fishing tournaments; weather reports for fishing lo- 
cations; water levels and temperatures; dam pull times; 
water flow regulation schedules; fishing hot spots; fish 
population statistics; recommended lures and techniques; 
tournament information and statistics; bass fishing feder- 
ation bulletins; league bulletins; board and member meet- 
ing notes; youth programs; member questions; advice for 
visiting or contacting lake facilities; fishing message 
boards; subscribers and experts tips and stories; and any 
content of potential interest to fishing fans and recipients 
who elect to receive voice mail messages pertaining to 
fishing. 

[0051] | n other embodiments (not illustrated) of the present in- 
vention, a voice mail system conveys an offer to voice mail 
service recipients to subscribe to voice mail messages 
pertaining to subject matters a particular profession. In 



one such embodiment, medical researchers in the field of 
epidemiology receive rapid breaking news updates related 
to disease incidents, reports, quarantines, and interdiction 
efforts. In another such embodiment, emergency response 
vehicle drivers receive voicemail messages pertaining to 
traffic congestion reports, travel time estimates, and 
medical facility overflow and referral reports. In another 
embodiment, astronomers receive voicemails pertaining 
to the latest sightings of astronomical phenomena. In yet 
another embodiment, legal professionals receive voicemail 
messages pertaining to legislative developments, trial 
schedules, regulatory updates, and case law decisions. 
[0052] | n similar fashion, in other such embodiments of the 

present invention, voicemail subscriptions may pertain to: 
accounting, banking, chemistry, diplomacy, engineering, 
fashion, geology, history, importing, journalism, kinesiol- 
ogy, library science, music, nuclear physics, photography, 
quality control, retailing, stock trading, translating, un- 
derwriting, vegetarianism, writing, extermination, and zo- 
ology. 

[0053] FIG. 2 illustrates a first flowchart of some basic steps 200 
that are performed in the system of FIG. 1. These steps 
include offering 210 to recipients of voice mail services 



subscriptions to messages pertaining to a particular sub- 
ject matter; creating 220 a message pertaining to the par- 
ticular subject matter; identifying 230 recipients who have 
elected to subscribe to voice mail messages of the partic- 
ular subject matter; and providing 240 the message to the 
identified recipients. Similar to FIG. 2, FIG. 3 also illus- 
trates a flowchart of particular steps 300 that are per- 
formed (in the system of FIG. 1). These steps are per- 
formed in connection with the records of the database 
and include maintaining 310 subscriber records in the 
database; creating 320 an audible message pertaining to a 
particular subject matter (which in FIG. 1, the audible 
message represents a voice mail message); associating 
330 a distribution indicator with the audible message; and 
distributing 340 the audible message to subscribers 
whose subscriber records have the distribution indicator 
associated with the audible message (which in FIG. 1, the 
distribution indicator represents selected check boxes of 
subscriber records 111). 
[0054] Collectively, the steps 200 of FIG. 2 are performed by one 
entity or multiple entities working in coordination to pro- 
vide the aforedescribed voice mail message subscriptions 
of FIG. 1. Similarly, the steps 300 of FIG. 3 are collectively 



performed by one entity or multiple entities working in 
coordination to provide the aforedescribed voice mail 
message subscriptions of FIG. 1. The entity performing 
these steps may be the voice mail service provider as dis- 
cussed with reference to FIG. 1. However, in some pre- 
ferred embodiments of the present invention, the voice 
mail service provider performs only a subset of these col- 
lective steps in the overall voice mail subscription system. 
In this regard, a voice mail message provider may work 
with the voice mail service provider, wherein the voice 
mail message provider is preferably responsible for creat- 
ing voice mail messages pertaining to particular subject 
matters to which service recipients have elected to sub- 
scribe. In this model, interviews preferably would be han- 
dled by the voice mail message provider, and the voice 
mail message provider would provide the appropriate 
voice mail messages to the voice mail service provider for 
distribution to the appropriate subscribers. The voice mail 
service provider also may have some affiliation with the 
voice mail message provider, or the voice mail service 
provider may be completely independent of the voice mail 
message provider. 
[0055] when there is both a voice mail service provider and a 



voice mail message provider, and if the voice mail mes- 
sage subscription service includes the step of charging a 
fee for the provision of the voice mail message pertaining 
to the particular subject matter, then preferred methods 
include the step of allocating the fee charged between the 
voice mail service provider and the voice mail message 
provider. The charged fee alternatively may be allocated 
between the voice mail service provider, the voice mail 
message provider, and an organization associated with 
the particular subject matter in circumstances where, for 
example, the organization assists the voice mail message 
provider in obtaining voice content relating to the particu- 
lar subject matter. Furthermore, the provision of the sub- 
scription to voice mail messages pertaining to one or 
more particular subject matters preferably represents an 
optional add-on service to voice mail services that are 
provided or offered to service recipients. 
[0056] Creating the voice mail messages preferably includes the 
step of recording the voice of a particular person. Prefer- 
ably, the particular person is someone who is famous with 
respect to the particular subject matter to which the voice 
mail message being created pertains. For instance, the 
subject matter may be stock car racing and the person 



may be a racecar driver, or the subject matter may be a 
sports team and the person may be a coach or player on 
the team. In another instance, the subject matter may also 
be bass fishing and the person may be a recognized ex- 
pert in bass fishing. 

[0057] | n order to engender loyalty and support for the voice mail 
message provider, all of the subscribers with respect to a 
particular subject matter preferably select, collectively, the 
particular person whose voice is recorded for one or more 
of the voice mail messages pertaining to that subject mat- 
ter. The collective selection preferably is by vote of the 
subscribers, and to facilitate the vote and selection of an 
applicable person, a predefined group of willing candi- 
dates preferably is determined and presented to the ap- 
plicable subscribers for the vote. 

[0058] The present invention has been described in relation to 

particular embodiments which are intended in all respects 
to be illustrative rather than restrictive. Alternative em- 
bodiments will become apparent to those skilled in the art 
to which the present invention pertains without departing 
from its spirit and scope. Furthermore, any sequence(s) 
and/or temporal order of steps of various processes de- 
scribed and claimed herein are those considered to be the 



best mode contemplated for carrying out the present in- 
vention. Thus, it should be understood that, although 
steps of various processes may be shown and described 
as being in a preferred sequence or temporal order, the 
steps of any such processes are not limited to being car- 
ried out in any particular sequence or order, absent a spe- 
cific indication of such to achieve a particular intended re- 
sult. Indeed, the steps in such processes generally may be 
carried out in various different sequences and orders 
while still falling within the scope of the present invention. 
Accordingly, the scope of the present invention is defined 
by the appended claims rather than the foregoing de- 
scription. 



